
Present this form at the Mabuhay Miles Service Center (MMSC) or your preferred Philippine Airlines (PAL) Ticket Office. 
Awards may be endorsed to anyone you wish! Kindly accomplish this form, and submit it together with the requirements 
listed below when claiming your Travel Award. Only completely accomplished and signed forms with the required 
documents will be processed. For a copy of the award redemption chart and travel award fees/taxes and surcharges, 
please visit www.mabuhaymiles.com

Mabuhay Miles Service Center, Ground Floor Allied Bank Center, 6754 Ayala Avenue, Makati City, Philippines BMMTF/APR15
Tel No. Manila (632) 855-8888 Cebu (032) 340-0191 US/Canada 1-800-435-9725 Fax: Manila (632) 8553653; (632) 8553654 US/Canada (818) 630-8469
Website: www.mabuhaymiles.com Email: mabuhaymiles@philippineairlines.com

*Rush fee may apply depending on the date of your departure.

*Rush fee may apply depending on the date of your departure.

Present this form, together with your revenue ticket and the requirements listed below, to the MMSC or your preferred Philippine 
Airlines Ticket Office. Once an upgrade has been processed, for qualified domestic flights, you need to have your ticket re-issued 
to reflect the upgraded class of service prior to your flight departure. Re-issuance fee applies. For international flights, your 
upgrade will be reflected in your flight record and communicated to the airport check-in counter prior to your flight departure. 
You may endorse Service Class Upgrade awards to family and friends who are members of Mabuhay Miles. 
CCertain discounted/promotional tickets may not be eligible for upgrade awards. Please contact PAL Reservations 
or MMSC on these discounted/ promotional tickets.

TRAVEL AWARD REDEMPTION FORM


